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Partnership Between Medical Technology Leader Medtronic and LVHN
Will Reduce Care Costs by Millions – PHOTOS
BY ADMIN · FEBRUARY 28, 2018
Today at LVHN–One City Center, Medtronic, the global leader in medical technology, and LVHN
announced a five-year strategic partnership aimed at developing innovative, sustainable and integrated
value-based solutions to improve health care outcomes for our patients. The partnership will create
programs that span more than 70 major medical conditions, with the goal of positively impacting as
many as 500,000 patients in our community and reducing their cost of care by $100 million.
The strategic partnership brings together the technological insights and operational efficiency expertise
of Medtronic with the clinical expertise of LVHN. It also creates the opportunity for piloting and testing
programs, processes and technology at LVHN across multiple disease states with a goal of creating new
technologies and services that will drive better outcomes for patients at a reduced cost.
“This agreement is exciting not only for Medtronic and LVHN, but also for the health care industry, by
serving as a template for how we can work together to achieve our mutual goals of better clinical and
economic outcomes,” said Omar Ishrak, Medtronic Chairman and CEO. “By working in partnership,
trusting each other and combining our expertise, we will create new models of care that are more
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connected and coordinated. Ultimately, these value-based programs will contribute to a more
sustainable health system and a healthier community.”
“As LVHN continues navigating the daunting challenges in today’s health care environment, we are
actively searching for new approaches and partners for providing better health and better care at a
better cost to our community,” says Brian Nester, DO, MBA, FACOEP, LVHN President and CEO. “The
opportunity to create innovative programs through this first-of-its-kind partnership with Medtronic will
enable both organizations to improve patient experiences and outcomes at a reduced cost.”
Initial programs will address conditions such as cardiovascular disease, stroke and lung cancer, with
additional areas to be identified as the partnership progresses. These are key priorities for the
community, due to rising numbers of LVHN patients impacted by and costs associated with these
conditions.
Medtronic and LVHN will initially develop programs across 10 to 15 conditions and launch initiatives in
three main areas: therapy optimization, episodic care bundles and chronic care management. The
programs are designed to deliver improved efficiency, outcomes and patient experience.
Examples of these programs include:
Bariatric surgery: In general, bariatric programs have a long and complex vetting process. The
average length of time from an initial information session to surgery is several months, resulting in
an average attrition rate of 70 percent. Medtronic is working with LVHN to create a clear process for
patients to learn about bariatric surgery, align staff resources to meet the needs of this growing
area, improve provider and patient awareness of the clinical and economic benefits of bariatric
surgery, and increase access for patients by making more surgeries available to candidates within
LVHN through improving clinical efficiency.
Respiratory compromise: Patients with hospital-acquired respiratory compromise, often caused by
pulmonary edema or pneumonia, on average cost U.S. hospitals approximately $18,000. Through a
clinical protocol, education and training with Microstream™ capnography technology – a noninvasive,
continuous measurement of CO2 concentration over time – Medtronic is helping LVHN detect signs
of respiratory compromise earlier so clinicians can intervene sooner. The goal is to reduce
respiratory compromise-related adverse events by at least 20 percent.
Thoracic oncology: In its early stages, lung cancer presents few, if any, symptoms. Occasionally,
lung nodules are identified as a secondary finding while the patient is being treated or tested for
other conditions. Even when lung nodules are identified early, a lack of infrastructure, coordination
and capacity to manage identified patients in a timely manner can lead to delays in diagnosis and
treatment. Medtronic and LVHN are analyzing data on patients that pass through the health network
to build a best-in-class model for the diagnosis and treatment of patients with lung disease.
Medtronic’s capabilities in imaging, data informatics and image-guided intervention will help LVHN
to reduce complications, control costs and maximize optimal treatment in the most efficient and
effective manner possible, making a meaningful, positive impact on patient care.




A key element enabling the success of the strategic partnership between Medtronic and LVHN will be
the development of an innovative data collection and analysis initiative that will allow the two
organizations to demonstrate improved outcomes and economic value.
The collaboration will aim to develop, test and validate their data science capabilities. This will require
the utilization and application of techniques that will reliably extract data from multiple sources, including
LVHN’s electronic medical records, for quality evidence generation. This data will be used to measure
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Visit the Colleague Resource Center
BY RICK MARTUSCELLI · FEBRUARY 26, 2018
The Colleague Resource Center (CRC) is now live. It’s
where you can find all the human resources (HR)-related
information you need in one location. This new resource
is one more way we’re creating a great work experience
for you. Here’s a Q&A that will help you understand and
effectively use the Colleague Resource Center.
What is the Colleague Resource Center?
The Colleague Resource Center replaces the HR
intranet site and Lawson dashboard. The information
previously found on those sites is now easily accessible
on the Colleague Resource Center. It contains
information specific to you. Visit it to see your pay,
benefits, sick time and PTO balances, and more. You’ll
also go there to enroll in benefits and change your personal information if you get married, have a baby
or experience another life event.
How do I access it?
Go to your SSO toolbar, click the “LVHN CRC” graphic and enter your system user identification (SUI)
and password.
How do I navigate the Colleague Resource Center?
Navigating the website is easy. First, print the Colleague Resource Center User Guide and post it nearby
for easy reference. It explains where to click to perform certain tasks, where you can find items most
commonly searched for, and how to submit a question to HR.
You also should click around the site to get accustomed to it. As you’re doing so, consider entering your
personal cellphone number and email address. To do so, click the “Employee Resources” tile. Then,
under “Employee Self-Service,” click “Personal Contact Numbers.” In the near future, you’ll be able to
opt in to receive personal texts and emails containing important information about LVHN. It’s one more
way you can stay connected with our health network.
How do I find the information I’m looking for?
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The “Search” function of the Colleague Resource Center works great. Simply type in what you’re looking
for and it will appear. With this functionality, colleagues should be able to find answers to 85 percent of
their questions using this online tool.
What should I do if I have a question?
Click the “Ask HR and View My Cases” tile. Then enter your topic, subject and issue, and click submit.
Your question will be routed to an HR representative. The response will appear on your “Ask HR and
View My Cases” page. The answers to all the questions you submit will remain on your page for easy
reference.
If you have a question, you also can call the Colleague Resource Center phone number 844-GO-ASK-
HR (844-462-7547). You’ll speak with an HR representative. To discuss your personal information, you’ll
need to supply your employee ID number, which is different than your SUI.
Where do I find my employee ID number?
Your employee ID number can be found within the Colleague Resource Center in three places:
In the top left box on the home page
On your pay stub
In your “Job Profile”
Does the Colleague Resource Center have a section for managers?
Yes. All of the information previously accessible in the “Manager Self Service” section of Lawson is now
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Relief for Colleagues in Need
BY SHEILA CABALLERO · FEBRUARY 27, 2018
Sometimes life takes an unexpected turn and you need
a little help to get back on your feet. That’s why we’ve
created a Colleague Relief Fund to help colleagues who
have experienced an unexpected hardship or tragedy.
If you have experienced loss due to a house or
apartment fire, flooding, trauma or other tragedy outside
your control, you may be eligible for the need-based
financial award.
To be considered, you must submit a Colleague Relief
Fund application that includes a personal statement
along with supporting financial documents within 45
days of the event. A committee of colleagues will review
your application in confidence and make a decision
based on your eligibility and demonstrated need. Need-based awards are available up to $1,200 over a
12-month period ($5,000 lifetime maximum).  
You can read the full policy including eligibility requirements by visiting Policy Tech and searching for
Colleague Relief Fund. 
At LVHN, our colleagues are our most important asset. That’s why we offer generous resources to
enhance and protect your physical and emotional well-being. Because when you’re at your personal and
professional best, you’re better able to deliver excellent care to our entire community.
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Service Anniversary List – March 2018
BY EMILY SHIFFER · FEBRUARY 28, 2018
Happy anniversary to these colleagues celebrating a
career milestone at LVHN in March 2018.
45 years
Luann Shuman, Children’s Clinic
40 years
Terry Burger, infection control and prevention
Marsha Becker, respiratory care services
35 years
Judith Mullin, LVPG Urology
Donna Pilon, 7K orthopedics
30 years
Uma Bhatt, respiratory care services
George Brucker, linen services
Karin Ford, 5CP
Karen Jani, pharmacy
Rebecca Kahle, operating room
Gregory Klovach, respiratory care services
Susan Kremposky, Children’s Clinic 
Marlene Mayza, pre-op staging
Erika Robinson, Inpatient Rehabilitation Center-Cedar Crest 
Bonita Williams, neuroscience ICU
25 years
Carrie Hrichak, home care-physical therapy
20 years
Caressa James, LVHN Fitness
15 years
Michele Andrews, neuroscience ICU
Andrea Bak, clinical social work
Jeffrey Brown, LVPG Family Medicine-Hellertown
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Michael Casciotti, Epic
Diane Chapin, open-heart unit
Stephen Dearden, post-operative unit
Carole Dorr, respiratory care services
Sacheen Dunkley, LVPG Gynecologic Oncology-1240 Cedar Crest 
Gina Fitzsimmons, LVPG Family Medicine-Laurys Station
Joseph Gallo, adolescent psychiatry
Pamela Gier, nurse staffing office
Julie Gufrovich, Children’s ER
Marjorie Hallman, LVPG Family Medicine-Laurys Station
Jeanne Kenna, cancer support services
Lori Kilpatrick, population health
Maria London, adult psychiatry unit
Corinne Mackes, clinical social work
Christine Mayes, compliance
Renee Miller, OR centralized scheduling
Nathanael Stanziola, case management
Cathrine Ziegenfuss, LVPG Family Medicine-Laurys Station
10 years
Nikki Bailey, Center for Early Childhood Education
James Bartynski, supply distribution services
Juana Bonilla, 7T 
Robin Cirocco, psychiatry
Angela Davis, medical education
Rhockel Davis, nursing float pool
Mary Fritchey, Cardiac Diagnostic Center
Beth Ann Gagge, clinical services
Amanda Greene, BeneFIT Corporate Wellness
Diane Jaeger, Heart Station
Kristin Menconi-Drost, LVPG Pediatrics-Trexlertown
Ramon Pedraza, physical therapy
Christine Rosario, LVPG Obstetrics and Gynecology-1245 Cedar Crest 
Nicole Rosenthal, LVPG Pediatrics-Pond Road
Lauren Swartz, cardiac catheterization lab
Ann Taylor Group, health administration services
5 years
Angel Aviles, transitional skilled unit
Robert Behler, occupational safety department
Linda Bennicas, LVPG Internal Medicine-West Broad
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Jaime Broesicke, LVPG Physiatry-Muhlenberg
Mary Carvin, home care
Helen Cherewaty, respiratory care services
Noel Derhammer, occupational therapy
Justina Figueroa, LVPG Obstetrics and Gynecology-Valley Center Parkway
Jennifer Frankenfield, group health administrative services
Dorota Graczyk, LVPG Rheumatology-3080 Hamilton Blvd. 
Dennis Harbon, education infrastructure
Brenda Hargraves, LVPG Family Medicine-Hamburg
Trina Jacoby, transitional trauma unit
Joshua Katrick, LVPG Internal Medicine-Muhlenberg
Manjit Kaur, pharmacy
Clark Keefer, specialty float pool
Courtney Kleckner, LVPG Hematology Oncology-Muhlenberg
Melissa Koehler, clinical appeals-denial management
Justina Lambert, 7B 
Michelle Laudenslager, clinical appeals-denial management
Erica Marsh, HIM facility based coding
Tonya Martinez, LVPG Pediatric Neurology-1210 Cedar Crest
Evelyn Masters, division of education
Allison McElroy, LVPG Plastic and Reconstructive Surgery-1243 Cedar Crest 
Carol Myers, LVPG Internal Medicine-Hausman Road
Kyle OBrien, pharmacy
Yudelka Pena Mella, Patient Access Center
Regina Perry, NICU
Josue Pimentel, LVPG Internal Medicine-Muhlenberg
Jennifer Plank, LVPG Orthopedics 
Carol Pochron, hospice 
Janeen Quanstrom, perioperative services
Iris Quinones, LVPG Urology
Jeffrey Radecki, physiatry
Lewis Ruffing, physical/occupational/speech therapy
Todd Salovay, security
Nicole Sandt, OACIS
Breanna Santiago, LVPG reimbursement
Kati Shade, Children’s ER
Donna Stierly, LVPG Cardiology-1250 Cedar Crest 
Heidi Swisher, supply management
Caristina Ventura, pharmacy
Chyresh Yurasek, LVPG Family Medicine-Southside
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Sign Up for Sodexo’s Frequent Diner Awards Program
BY EMILY SHIFFER · FEBRUARY 27, 2018
Start earning rewards for eating at LVHN cafeterias.
Sodexo Frequent Diner Rewards is a free program that
gives you points toward rewards for all purchases at
LVHN cafés, and even more reward points when you
select a healthy food item.
For every 500 points accumulated, you will receive a $5
Sodexo gift card. You will earn double points on






You also get an additional 20 points on your birthday and sign-up anniversary.
To register, visit any of the Sodexo cafés at LVHN. When you register, you’ll receive a frequent diner
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Did We Reach Our Goals in February?
BY RICK MARTUSCELLI · MARCH 2, 2018
We need your help. The health network goals we were not meeting in January remain in the red (see
chart). We also have work to do to achieve our outpatient experience goal, which we began measuring
in January. But if we work together, we can give the people of our community the better health, better
care and better cost they expect and deserve, and possibly earn a bonus in the process. 
Two of the goals currently in the red are linked to our Shared Success Plan (SSP) bonus. Remember, if
we do not meet these goals or our health network’s financial goals, an SSP bonus (as well as other
bonuses) may not be rewarded in October to eligible colleagues.
Here are things you can do to enhance our performance, turn our “red” goals “green,” and earn a well-
deserved bonus later this year.
Overall
Submit your suggestions to the Bright Idea Generator about how we can achieve our goals and
make LVHN even better.
Improve breast cancer screening
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If you work in an LVPG practice, help women schedule their screening mammogram before they
leave the office.
Promote preventive screenings to patients, family and friends ages 40-75.
Tell women with a MyLVHN account that they can schedule their own screening mammogram on
the schedule page without a prescription.
Meet inpatient experience goals
If you work on a patient care unit, make sure bedside shift report, hourly rounding and nurse
director rounding are standard work.
Talk with leaders during PRIDE Rounding and share your ideas about ways we can make the
patient experience even better.
If you’re an inpatient unit director or medical director, visit the new HCAHPS data portal. It provides
detailed feedback from patient surveys that you can use to develop plans to make our patients’
hospital stay even better.
Meet outpatient access goals
Just say yes and strive to get patients an appointment “today, tomorrow or the next day.”
Tell people how easy it is to access care at LVHN and encourage them to see us when they need
care. Read the Convenience Tool Kit for details.
Optimize cost per patient encounter
Eliminate non-value added work in all processes and non-value added meetings.
Shorten meeting time wherever possible to conserve time to drive continuous improvement, reduce
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Women Caring for Women at Lehigh Valley Heart Institute
BY EMILY SHIFFER · MARCH 1, 2018
LVHN is devoted to helping women live heart-healthy lifestyles. For the past 13 years, colleagues in the
Heart and Vascular Program for Women have cared for women across the region. They help women be
at their best so they can support the ones they love.  
Now Lehigh Valley Heart Institute is continuing its focus on “women caring for women.” To tell our
community about our commitment to women’s heart care, eight of our heart and vascular specialists are
featured in the latest Lehigh Valley Heart Institute marketing campaign. They are (l-r):
Amy Ahnert, MD, Heart and Pregnancy
Nidhi Mehta, MD, Heart and Pregnancy
Yasotha Rajeswaran, MD, Cardiac Imaging
Ellina Feiner, MD, Peripheral Vascular Disease
Deborah Sundlof, DO, Cardio-Oncology
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Kelly M. Wanamaker, MD, Cardiothoracic Surgery
Cheri Silverstein Fadlon, MD, Cardio-Oncology
Mila Ju, MD, Vascular Surgery
The LVHN Heart Institute has more women heart and vascular specialists than any other health network
in the region. And aside from providing excellent heart care, these women are outstanding mothers,
athletes and educators.
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Get 20 Percent Off LVHN Sport-Tek Fill Zip Jacket
BY ADMIN · MARCH 1, 2018
Now you can shop for LVHN-branded apparel and
merchandise at a discounted price in our gift shops and
online.  Each month, a new item will be featured. 
March’s item is Sport-Teck Sport-Wick Fill-Zip jacket. 
Available in both men’s and women’s sizes.  They are
regularly $49.99 now on sale for the month of March for
$39.99.
There isn’t a promo code – it’s already reduced online
and in stores.
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Colleagues ‘Give Kids a Smile’ – VIDEO
BY EMILY SHIFFER · MARCH 1, 2018
LVHN continues to spread smiles and cheer to the people of our community. That includes local kids. 
LVHN’s department of dental medicine recently held its 14th annual “Give Kids a Smile Day.”  
Pediatric dentists, dental residents, hygienists and oral surgeons cared for local children by providing
free exams, cleanings, X-rays and more. Watch a recap from this year’s event.
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Woman Celebrates Successful Robotic Surgery on WFMZ – VIDEO
BY JENN FISHER · FEBRUARY 28, 2018
Aniko Molnar celebrated her 35th birthday on WFMZ
television last week, but that wasn’t her top reason for
appearing on the morning newscast. Molnar was there to
share her personal story of a cervical cancer diagnosis,
the importance of cancer screening and fertility-sparing
surgery she had at LVHN.
 Five years ago, Molnar noticed irregular bleeding
between menstrual periods. She took her concerns to
her gynecologist and was eventually diagnosed with
early stage cervical cancer. Surgeon Martin Martino,
MD, a gynecologic oncologist with Lehigh Valley Cancer
Institute and his surgical team performed a minimally
invasive robotic surgery to remove Molnar’s cancerous
cervix and surrounding tissue until no cancer was
detected in the margins. This was all done with the intent to leave her uterus intact for a future family.
Fast forward to today, Molnar is healthy and thankful she still has the ability to carry a pregnancy all
because of the minimally invasive surgery. “I am looking forward to having my own family one day,” she
says. “Thank God for Lehigh Valley and Dr. Martino.”
“We work with a team of highly qualified nurses and residents, and together we have been able to
deliver exceptional outcomes,” Martino says.
Martino demonstrated the enhanced dexterity and 3-D view provided by the da Vinci® Xi™ Surgical
System, which can be used for gynecologic, urologic, cardiac, thoracic and other general surgeries.
LVHN’s robotic surgery team covers ten service lines and includes more than 50 surgeons.
Watch video for complete coverage:
WFMZ – New options available for cancer prevention, treatment
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Enjoy New York Gourmet Shopping Trip May 19
BY TED WILLIAMS · MARCH 1, 2018
The LVHN Recreation Committee is sponsoring a
gourmet shopping trip to New York City, which will
include stops at:
The biggest gourmet shop in the city, the world
famous Zabar’s/Broadway at 80th Street
Little Italy/Chinatown for lunch, featuring the famous
Ferrara’s Pastry
Dean and Deluca’s, the Zabar’s of So-Ho
See more details on the registration form.
 
New York Gourmet Shopping Trip
Saturday, May 19, 2018
Price: $35 per person




I-78 and Cedar Crest Boulevard
Allentown, PA 18103
Email Birdie Meckes or call 610-402-8881 with any questions.
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VALIC – Social Security Seminar
BY TED WILLIAMS · FEBRUARY 27, 2018
VALIC Retirement, the company managing our
retirement plans, will host the “Social Security Seminar”
at the following locations:
March 6 – 12-1 p.m., LVH–Cedar Crest ECC room 9
March 7 – 12-1 p.m., LVH–Muhlenberg ECC room D
March 8 – 12-1 p.m., LVHN–Mack Boulevard room 6B
March 14 – 12-1 p.m., LVH–17th Street auditorium
March 15 – 12-1 p.m., LVHN–One City Center room 8
East 2
 
Registration is required to attend one of these seminars. Click here to register and enter one of the
following codes:
For LVH–Cedar Crest seminar: LVHALL11AO
For LVH–Muhlenberg seminar: LVHBET11AL
For LVHN–Mack Boulevard seminar: LVHALL11BA
For LVH–17th Street seminar: LVHALL11AL
For LVHN–One City Center seminar: LVHALL11CD
 
VALIC Retirement advisors are available to help you at:
LVH–Cedar Crest:
Jeff Hofmann: 610-402-8801
Michael Ryan: 610-402-8801 (advisor for LVPG colleagues)
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http://daily.lvhn.org/...EPPQRUKT84K&trk_contact=TJC1NK16EPBMB8D0ER1PFTVUIC&trk_sid=7SJ5KA5B04QEH49NQOGQQS148C[3/5/2018 9:20:42 AM]
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LVHN 5K Run/Walk Set for April 28
BY JANE DANISH · FEBRUARY 26, 2018
It’s not spring yet, but the Run/Walk Committee is
already gearing up for the 2018 LVHN 5K Run/Walk.
This very popular event, sponsored by the Health &
Wellness Center at Hazleton, is scheduled for Saturday,
April 28, at Hazle Township Community Park.
The event features a free Kids’ Run for children ages 11
and younger beginning at 9:30 a.m., the 5K run/walk at
10 a.m. and a complimentary picnic lunch following the
race. Early registration fee is $20 and extends until April
14. Race day or late registration fee is $25. A T-shirt is
guaranteed with early registration.
Monetary prizes and awards will be presented to the top
three overall male and female runners and
walkers. Medals will be awarded to the top three male and female runners and walkers in the specific
age groups. (PIAA rules apply to student athletes.)
Spring will be here before you know it. So lace up your sneakers and register today at
LVHN.org/runwalk. An application form may also be found on the LVH–Hazleton intranet site under
Recreational Activities/Colleague Special Events.
The LVHN 5K Run/Walk is part of the 2018 Greater Hazleton Festival of Races.
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